
Important update — New York Small Group ACA

Thank you for your continued partnership with Aetna. We wish to inform you of some
changes related to New York Small Group ACA.

Looking ahead to 2025, we are making changes to our New York small employer group
product portfolio as our New York contracted Small Group ACA plans have continued to
face significant headwinds. The following will apply, starting with January 1, 2025,
effective/renewal dates:

We will no longer pay broker commissions for new sales of NY SG ACA
medical plans with effective dates on or after January 1, 2025. For existing
business, we will no longer pay broker commissions for NY SG ACA medical
plan(s) effective on the group’s 2025 renewal date.
Our Small Group ACA 2025 portfolio has been reduced to 14 plans (7 base and 7
dependent 30 plans).
Impacted groups and members of plans being discontinued effective January 1,
2025, have been sent the required discontinuance notices 90 days prior to the non-
renewal date. Plans discontinuing after February 1, 2025 will be sent the
discontinuance notice on a rolling basis, at least 90-days prior to the non-renewal
date. The group may purchase a new policy from another insurance company or
Small Business Marketplace (SHOP) certified policy in their service area at the NY
State of Health Small Business Marketplace, www.nystateofhealth.ny.gov. SHOP
is the only place where employers can take advantage of the Small Business
Health Care Tax Credit, if eligible.
The 2025 renewal process will vary by group, depending on whether the plan(s)
are included in our NY SG ACA 2025 portfolio or are no longer offered (referred to
as discontinued plans) effective January 1, 2025. Please refer to the attached NY
SG ACA Broker Renewal Resource document to help your clients understand
their medical plan options and make a smooth transition to selecting their 2025
medical plan(s) with Aetna, from another insurance company or from the NY State
of Health Small Business Marketplace at www.nystateofhealth.ny.gov.
New business quoting will only be available in Small Market Aetna Rating Tool
(SMART), a web-based quoting tool. Access SMART via Producer World on
aetna.com/insurance-producer.html.

We’re here to help.
 
Please contact your Aetna representative if you have any questions.
 

Visit our website and follow us on LinkedIn

http://www.nystateofhealth.ny.gov/
https://content-us-1.content-cms.com/c1f19600-55f1-4693-9d6b-fc0d0b65bce9/dxdam/eb/eb7351d8-9b69-4841-ac63-5e194b1226b1/NY_SG_ACA_Broker_Renewal_Resource_2025.pdf
https://content-us-1.content-cms.com/c1f19600-55f1-4693-9d6b-fc0d0b65bce9/dxdam/eb/eb7351d8-9b69-4841-ac63-5e194b1226b1/NY_SG_ACA_Broker_Renewal_Resource_2025.pdf
http://aetna.com/insurance-producer.html


Aetna® is the brand name used for products and services provided by one or more of the Aetna group of
companies, including Aetna Life Insurance Company and its affiliates (Aetna).
 
Aetna® and CVS Pharmacy® are part of the CVS Health® family of companies.

This message is for informational purposes only, is not medical advice and is not intended to be a substitute for proper
medical care provided by a physician. Information is believed to be accurate as of the production date; however, it is subject
to change. Refer to Aetna.com for more information about Aetna® plans.

Help/contact us:

If you have any questions, please contact us.
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We are located at 151 Farmington Avenue, Hartford, CT 06156.

Privacy Statement | Terms of Use | Privacy Information | Member Disclosure

©2024 Aetna Inc.
(10/24)

https://www.aetna.com/insurance-producer.html
https://www.aetna.com/insurance-producer.html
https://www.linkedin.com/company/aetna
https://www.linkedin.com/company/aetna
https://www.aetna.com/insurance-producer.html
https://www.aetna.com/about-us/contact-aetna.html
https://www.aetna.com/legal-notices/privacy.html
https://www.aetna.com/legal-notices/disclaimer.html
https://www.aetna.com/legal-notices/privacy/information-practices.html
https://www.aetna.com/individuals-families/member-rights-resources/rights/disclosure-information.html

