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Important Update: Changes to our
Small Group HMO Silver $55 Plan

As previously communicated, the Health Net Small Group HMO Silver $55 plan (or comparable plan — see list
below) had a $750 single/$1,500 family Prescription Drug Deductible. The Prescription Drug Deductible amount

should have been $500 single/$1,000 family. This was corrected in our system in April.

Following is a complete list of impacted plans by year:

2021-2022 Small Group HMO Silver $50 plan

2023-2024 Small Group HMO Silver $55 plan

2021-2024 CalChoice HMO Silver A plan

2023-2024 CalChoice HMO Silver D plan

While enrolled on the impacted plans, some members paid more than the $500/$1,000 deductible amount for
pharmacy claims. To correct this, a refund must be processed for the amount the member overpaid toward their

pharmacy deductible.

Letters and refund checks for the 2021-2022 plans were mailed in April. Letters and refunds for the 2023-2024

plans will be mailed in the next few weeks. Sample 2023-2024 letters are attached.

e Sample Letter 1


https://go.healthnet.com/webmail/897501/387305026/e8881cd12aebbcd58b4b2bbb520e88c227270fab832db0c46a3fa652ac08ea09
https://go.healthnet.com/webmail/897501/387305026/e8881cd12aebbcd58b4b2bbb520e88c227270fab832db0c46a3fa652ac08ea09
https://go.healthnet.com/e/897501/Letter-for-2023-2024-years-pdf/gyry2/387305026/h/9svwqAexdiJ9veBNH1lIEvAtar6hqa__pmi5faHzuLA
https://go.healthnet.com/e/897501/content-healthnet-en-us-html/gyrxy/387305026/h/9svwqAexdiJ9veBNH1lIEvAtar6hqa__pmi5faHzuLA

e Sample Letter 2

Additionally, the Department of Managed Health Care requires that the HMO Silver $55 Plan fall within metal
tier parameters. Therefore, the copay for Diagnostic Imaging (including X-rays) services is increasing from $60
to $65 effective October 1, 2024, for coverage contracts that started or will start on/after January 1,

2024. Employer 60-day natifications will be mailed by July 26, and contract amendments will be mailed by

August 30.

Questions?

Contact your Health Net Small Business

Account Manager or call us at 800-447-8812 Option 2.
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