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Thank you for your valuable partnership. We appreciate your business and look forward to continuing 

our momentum in 2024.  Below are important updates and highlights for California 1 – 100 size 

groups  

  

  

Reminder: 2024 Broker Bonus for both Affordable Care Act (ACA) and 

Aetna Funding AdvantageSM (AFA) 

  

It’s simple. Just sell Aetna new business plans to groups in 

California with 1-100 eligible employees. The bonus payout is 

the same if you sell direct with Aetna or through a General 

Agent. Bonus is based on the total number of enrolled 

employees for all the groups you sell with Aetna. 

  

Download our 2024 program flyer or contact your Aetna 

Sales Executive for details.  
  

 

   

  
 

   

 

Aetna Dental 
  

 

  

We want to make you aware of changes due to California AB 1048 that will impact dental plans 

issued in California effective 1/1/2025. 

  

Small group: Exclusions for missing teeth, or dental treatment that was in process prior to 

enrollment will no longer be applied.  

Large group: In addition to the small group changes, exclusions for late entrant and waiting period 

will no longer be applied.  

  

Both large group and small group changes will take effect when your California-based dental plan 

renews in 2025. 
  

 

https://links.mkt2614.com/els/v2/7qkmFV7yg3TP/dnRKY1V4TmJTRzgrTXZPLzJCVEVQMVFvWFM0aDF5YTEyZkNTcjkvaDl4VHhxS3lmcDFFYUEvZS9xcjVVTEt3LytWWDdaQ0I1eUgxTFcrMmpCcHJETXFaUENBN1dhcUkrbkNiaEdkS2h6YTA9S0


  
 

  

Q4 rate changes* 
  

  

Quarterly 

• HMO 4.3% 

• PPO  4.0% 

Download rate cards for Aetna Q4 rates. 

  
*Actual rate changes may vary by network and rating area. 

   

Underwriting 

  

  

Aetna Funding Advantage (AFA) and Affordable Care Act (ACA) sold case 

process updates 

  

Our sold case process has never been easier. Now, all you need to submit with a new sale is: 

• AFA: attach the signed proposal and a completed census template.  

• See the full AFA process. 

• ACA: a signed rate is needed in most states, but please refer to the ACA underwriting 

guidelines for your state.  

• See the full ACA process. 

  

New business submission – ACA calendar 

   

         

Remember, submitting the right information at the right time ensures a smooth sold case 

process. By planning ahead, we can make your clients’ transition easier and create a 

strong partnership. 
  

  

Aetna Funding Advantage (AFA) - Reminder 

2-100 sale notification form and new business submission deadlines 

When submitting a sold group case, please be sure to use the new and improved sales 

notification form, which can be found on Producer World. 

 

And to help your case submissions go smoothly, please be sure to keep these important AFA 

submission deadlines in mind:  

 

https://view.highspot.com/viewer/85e8674675dd9cc278c008b982dae931
https://links.mkt2614.com/els/v2/ym~LSwZzPVfV/UjZFWG5rdUtJbFc3MzAxcSs5RHF3TysxWFFVZWpsUS9QMFExT254T2FxUzJBNHZMckpxQnlKNFhuQTRxbWxiblJIZTJJUjVlY3RSMStZZVVPVXordmlmcXBkdW9nK090Z0FwVXVKdHJiMFE9S0
https://links.mkt2614.com/els/v2/em73SjxLNqFe/UjZFWG5rdUtJbFc3MzAxcSs5RHF3TysxWFFVZWpsUS9QMFExT254T2FxUzJBNHZMckpxQnlKNFhuQTRxbWxiblJIZTJJUjVlY3RSMStZZVVPVXordmlmcXBkdW9nK090Z0FwVXVKdHJiMFE9S0
https://links.mkt2614.com/els/v2/Dy6-T-by0Wf8/dnRKY1V4TmJTRzgrTXZPLzJCVEVQMVFvWFM0aDF5YTEyZkNTcjkvaDl4VHhxS3lmcDFFYUEvZS9xcjVVTEt3LytWWDdaQ0I1eUgxTFcrMmpCcHJETXFaUENBN1dhcUkrbkNiaEdkS2h6YTA9S0
https://links.mkt2614.com/els/v2/Dy6-T-by0Wf8/dnRKY1V4TmJTRzgrTXZPLzJCVEVQMVFvWFM0aDF5YTEyZkNTcjkvaDl4VHhxS3lmcDFFYUEvZS9xcjVVTEt3LytWWDdaQ0I1eUgxTFcrMmpCcHJETXFaUENBN1dhcUkrbkNiaEdkS2h6YTA9S0


  

          

  

 

 

Planning ahead for fourth quarter? 

View the calendar here 

     

  

  

  

  
 

  
 

  

  
  

Pharmacy – 10/1/24 Formulary Updates 

  

Q3 formulary updates are available. Download a copy with the links below for: 

• Aetna Health Exchange Plan-California-OA Managed Choice, PPO 

• Aetna Health Exchange – HMO 
   

 

California Small Group renewal team 

   

 

Renewals 

  

Need help to access and download a renewal? Just download our SMART guide to ACA 

renewals* 

  

Dedicated Aetna account executives are ready to support you with your renewals. 
  

  

Based on broker location and name of agency/last name of broker. 
    

  

Confirmation of renewals 

 

https://links.mkt2614.com/els/v2/Dy6-T-0ZmzMm/UjZFWG5rdUtJbFc3MzAxcSs5RHF3TysxWFFVZWpsUS9QMFExT254T2FxUzJBNHZMckpxQnlKNFhuQTRxbWxiblJIZTJJUjVlY3RSMStZZVVPVXordmlmcXBkdW9nK090Z0FwVXVKdHJiMFE9S0
https://www.aetna.com/content/dam/aetna/pdfs/aetnacom/individuals-families-health-insurance/document-library/pharmacy/SOC-for-10.01.24-Aetna-Health-Exchange-California-PPO.pdf
https://www.aetna.com/content/dam/aetna/pdfs/aetnacom/individuals-families-health-insurance/document-library/pharmacy/SOC-for-10.01.24-Aetna-Health-Exchange-California-HMO.pdf
https://links.mkt2614.com/els/v2/KPgvC7kqwyTE/dnRKY1V4TmJTRzgrTXZPLzJCVEVQMVFvWFM0aDF5YTEyZkNTcjkvaDl4VHhxS3lmcDFFYUEvZS9xcjVVTEt3LytWWDdaQ0I1eUgxTFcrMmpCcHJETXFaUENBN1dhcUkrbkNiaEdkS2h6YTA9S0
https://links.mkt2614.com/els/v2/KPgvC7kqwyTE/dnRKY1V4TmJTRzgrTXZPLzJCVEVQMVFvWFM0aDF5YTEyZkNTcjkvaDl4VHhxS3lmcDFFYUEvZS9xcjVVTEt3LytWWDdaQ0I1eUgxTFcrMmpCcHJETXFaUENBN1dhcUkrbkNiaEdkS2h6YTA9S0


• Confirmation by the employer via letter or email to the account executive team and 

receive prior to their renewal date 

• Premium payment also acts as confirmation 

• Renewal plan changes must be received 10 days prior to a group’s renewal 
   

  

Aetna Answer Team 

• Aetna Answer Team for broker/plan sponsor support: (800) 343-6101 

• eService Support 

• Billing 

• Enrollment 

• Member services 

• HMO members: (866) 529-2517 

• OAMC/PPO members: (888) 802-3862 

Member services provides options for self-service, pharmacy, and to speak to a 

representative that can assist with provider changes, benefits, etc. 

  

Questions? 

  

For information about Aetna products and services available to Small Employers, 

contact Blair Rhodes your sales executive for California. 

  

Blair Rhodes, Small Group Sales Executive 

RhodesB1@Aetna.com 

626-422-8900 

   

Aetna® is the brand name used for products and services provided by one or more of the Aetna group of companies, 
including Aetna Life Insurance Company and its affiliates (Aetna). Aetna®, CVS Pharmacy® and MinuteClinic®, LLC (which either 
operates or provides certain management support services to MinuteClinic-branded walk-in clinics) are part of the CVS Health® family 
of companies.  
  
Aetna Funding AdvantageSM plans are self-insured by the employer and administered by Aetna Life Insurance Company. Stop loss 
insurance coverage is offered by Aetna Life Insurance Company. 
 
Teladoc® is not available to all members. Teladoc and Teladoc physicians are independent contractors and are not agents of Aetna. 
Visit Teladoc.com/Aetna for a complete description of the limitations of Teladoc services. Teladoc, Teladoc Health and the Teladoc 
Health logo are registered trademarks of Teladoc Health, Inc. 
  
 
This message is for informational purposes only, is not medical advice and is not intended to be a substitute for proper medical care 
provided by a physician. Information is believed to be accurate as of the production date; however, it is subject to change. Refer to 
Aetna.com for more information about Aetna® plans. 
 
Help/contact us: 
 
If you have any questions, please contact us. 
 
Want to stop receiving messages like these through email? Unsubscribe at any time. 
 
We are located at 151 Farmington Avenue, Hartford, CT 06156. 
 
Privacy Statement | Terms of Use | Privacy Information | Member Disclosure 
 
©2024 Aetna Inc. 
(05/24) 
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